NUUEH3NOHHbBIN OrOBOP-O®EPTA
O6LLecTBO C orpaHMYeHHON oTBETCTBEHHOCTLIO «JINTKOM», nmeHyemoe B ganbHerwem «O6LecTBo», B nuue
"eHepanbHoro aupektopa MNanamapyyka B.B., oencTsytowero Ha oOCHoBaHUK YcTaBa, NyernmkyeT HacTosLLme
Ycnosus, asngowmecs nybnmdaHon odhepton (NpeanoxeHnem) no npegoCTaBneHU0 HEUCKMIOYUTENBHBLIX NpaB
ncnonb3oBaHus NporpaMmmHoOro obecrneyeHust.
1. OBLWWME MONOXEHNA
1.1. Hactosawun [JoroBop B cooTBETCTBMM CO CT. 435, 437 paxgaHckoro Kogekca P® asnsetca nybnuyHomn
odepTon (Npeanoxennem) ObLLecTBa B agpec puanyecknx nuu, n nsnyeckux nul, MMeHyemble B AanbHenwem
«lMonb3oBaTtenb», coaepxallie CyLLIEeCTBEHHbIE YCITOBWSI OroBOpa No NpeaoCcTaBEeHN0 HEUCKITIUYNTENBHBIX NpaB
ncnonb3oBaHusa NporpamMmHoOro obecrneyeHust.

1.2. Be30roBopoYHbLIM akLEeNTOM HacTosiLen odepTbl sBnsieTcs onnarta MNMonb3oBatenem BbICTaBIEHHOTO
O6LecTBOM cyeTa NodbIM NpegyCMOTPEHHBIM CTOCOOOM.

1.3. C MomeHTa coBepLUeHus akuenTta [Nonb3oBaTens cUMTaeTCs NPUHABLLMM YCMOBUSA HacTosLLen odepTsl U, B
cootBeTcTBUMU ¢ ['paxaaHckum Kogekcom Poccuiickon ®epepauun, nppuobpeTtaeT npasa 1 06893aHHOCTY B
COOTBETCTBUW C HAcTosLLEN OGhEePTON.

1.4. Hactosawun [loroBop npeactaBneH Ha 00LLe0CTYNHOM SNEKTPOHHOW cTpaHuue B rmobanbHom cetn HTepHeT
no agpecy http://Bawcodr.pd

2. MPEOMET OOIrOBOPA

2.1. C momeHTa akuenTa NMonb3oBartenem HacTosiwen odepTbl ObwecTBo NpegoctasnseT MNonb3oBaTento NpaBo
ncnonb3oBaHua NporpammHoro obecneyeHns Ha OCHOBAHUN HEUCKTIOYUTENBHOM NIMLEH3UN CNneayoLwumMm
crnocobamu:

2.1.1. BocnpowussegeHune [porpammHoro obecneyeHms nytem 3anncu B namate OBM, orpaHmyeHHoe npasamum
3arpysku n nHctannauum lNMporpammHoro obecneveHums.

2.2. NMpaBo ncnonb3oBaHus NporpaMmHoro obecneveHns B npegenax, ycTaHOBIMEHHbIX JIMLEH3MOHHbBIM
[OroBOpPOM C KOHEYHbIM Monb3oBaTeneM, npegocraenseTcs MNonb3oBaTento ¢ MOMEHTA BbINOMHEHWS NOCNegHUM
OencTBui, ykasaHHbIX B JIMLEH3NMOHHOM JOroBope C KOHEYHbIM MOMb30BaTENEM.

3. NOPAQOK NPEOOCTABIEHUA MPOrPAMMHOIO OBECMEYEHUA
3.1. ObwecTBO NepenaeT Nonb3oBaTento ANCTPMBYTUBLI ANs ycTaHOBKM NMporpammHoro obecneyeHus
cnegyroLmnmMm BO3MOXHbIMU cnocobamm:

3.1.1. npegocTaBneHnemM JocTyna Ans ocyLecTBeHNs 3arpy3ku ¢ canta ObwiecTsa,

3.1.2. ykaszaHueM Ha agpec cavta npaBoobnagartens unu nHoro nuua (aanee — YNonHOMo4YeHHble nuua), ¢
koToporo JlueHaunaT BrpaBe OCyLLEeCTBUTL 3arpy3sky [porpaMMHoro obecrneyeHus.

3.2. O6wecTBO NnepenaeT Nonb3oBaTento ANEKTPOHHBIE KMHOYM CEAYHOLWLMMN BO3MOXHbIMU cnocobamu:
3.2.1. npegocTaBneHue gocTyna K 3arpy3ke af1eKTPOHHOro kntoyva ¢ canTta ObLecTsa;

3.2.2. HanpaBneHWe 3MeKTPOHHOTO KItoya Ha agpec aN1eKTPOHHO noyThl MNonb3oBaTens, ykasaHHOro npu
obopMIIEHNM 3aKasa;

3.2.3. HanpaBneHue 3NeKTPOHHOrO Krtoya nocpeacTsoM SMS-coobLieHnem no kaHanam MobunbHOM CBA3M Ha
ykasaHHbIV [Tonb3oBaTeneM npy oopmIieHnmn 3akasa TenedoHHbI HOMEP MOBUIBHOW CBSA3W.

3.3. B cnyyae Henony4YeHWs anekTpoHHOro kntoya Nonb3oBaTens 06s3aH npovHdopmMupoBaTb 06 aTom O6LLecTBO
B CPOK He nosgHee 10(0ecsaTun) AHEN C MOMEHTA ONnaTbl CHETa Ha BbINMaTy NIMLUEH3NOHHOrO BO3HarpaxaeHus,
ntobbIM JOCTYNHBIM eMy cnocoboM. B cnydae ecnu B yka3aHHbIA CPOK YBELOMIIEHUS! O HEMOMYYEHUUN 3NEKTPOHHOIO
kntoya ot MNonb3oBaTtens He nocTynuno, obsisatenscTea O6LLecTBa No nepegade MporpammHoro o6ecneyeHus
Monb3oBaTeno CYNTATCA UCMONHEHHBIMU HAANEeXaLmuM 06pasoM 1 B MOTHOM obbeMme.

3.4. ina noaTBepxaeHnst NpaBoOMOYHOCTY UCMONb30BaHUS MONYYEHHbIX B COOTBETCTBUM C HAcTosLLEeN odepToii
npae Ha MNporpammHoe o6ecneveHne, MNonb3oBaTtens 06513aH 3aperncTpupoBath MNporpammHoe o6ecneyeHve B
nopsiake, NpegycMoTpeHHbIM JIMLEH3MOHHBIM CornalleHUeM C KOHEYHbIM NMornb3oBaTernemM Unm nonb3oBaTenbCKoi
OOKymeHTaumeil. B npoTuBHOM criydae npaBooGnagaTenb BrpasBe 0Tka3aTbcs OT opepThl B YacTu,
npeaycMoTpeHHoM JNTNLEH3NOHHBIM COrnalleHUEM C KOHEYHbIM MoJIb30BaTeNeM.



3.5. NporpammHoe obecneyveHne NocTaBnAeTCcs «kak ecTby». ObLEecTBO OTKa3biBAETCH OT f0ObIX rapaHTUi Ha
lMporpammHoe obecneyeHne, NPsIMO yKasaHHbIX U Nogpa3yMeBaeMbIX, BKITHOYasl, HO, HE OrpaHMYMBasiChb,
rapaHTUs MK NPUrogHOCTU ANs onpegeneHHon MNonb3oBaTenem Lenu, a Takke He rapaHTUpyeT, YTo MNporpaMmmHoe
obecneyeHve byaeTt oTBevaTb NepcoHasnbHbIM TpeboBaHMAM 1 oxunaaHmsam MNonb3oBaTens, NPeabABAseMbIM UM K
lMporpammHoMy obecnedeHmnio; aHanoram, CTaHgapTam, He ONUCaHHbLIM B COMPOBOAUTENBHOW OKYMEHTaLUN UIn
Ha canTe ObwecTBa. O6LWECTBO He rapaHTMpYeT, 4YTo [porpaMmHoe obecneyeHmne NONTIHOCTbIO CBOBOAHO OT
owmnbok u/unu GygeTt COBMECTUMO C UHBIMW NPOrPaMMHbIMU NPOAYKTaMU, yCTaHOBMAEHHbIMU Ha OBM
lMonb3oBatens.

3.6. TexHnyeckas nogaepxka MNporpamMmmHoro obecnedeHns obecnedmsaeTca npasoobnanarenem. O6LLecTBo
OKasblBaeT KOHCYMbTaumn Monb3oBaTenei UCKMYMTENBHO NO BOMpocam nepegayiu, 3arpysku, MUHCTannaumum
MporpamMMHoro obecrnedeHns, a Tak e aKTMBaLUN SMEKTPOHHBLIX KMHOYei.

4. TAPAHTUUN N OTBETCTBEHHOCTbL CTOPOH

4.1. O6LLecTBO rapaHTMpyeT, YTO OHO 0bnagaeT BCeMu 3aKOHHbIMM OCHOBaHUAMM A11S1 NpeAoCTaBneHus
Monb3oBaTento HENUCKNIOYNTENBHOIO npasa UCNornb3oBaHNA I'IporpaMMHoro obecneyveHus B npepenax,
YCTaHOBJIEHHBIX HAcTOsILLEN 0hepToN N KOHEYHBIM CornalleHem npaBoobnagaTens ¢ Monb3oBaTenem.

4.2. Nonb3oBaTenb rapaHTUpyeT, YTO HY NPU Kaknx ob6CcToATeNbCTBaxX OH He ByaeT ocylecTBNATL obpaTHoe
NpoeKTUpoOBaHme, 4EKOMNUNALNIO, 1 NpoYne NnpeobpasoBaHus NporpaMmMHOro obecnedeHms nnmu aneKTPOHHbIX
KIntoYen, a Tak e He ByaeT kakuMm-nmbo obpasom moaudmumpoBaTh [porpammHoe obecneveHne n/ivnm
3NEKTPOHHbIE KITHOYN.

4.3. O6LeCcTBO He HeceT OTBETCTBEHHOCTM 3a NPSAMOK U/Mnu KOCBEHHbIN ywep6, npuynHeHHbin Monb3oBarento, a
TaKkke He Bo3MellaeT Nonb3oBaTtento ybbITkM (BKNtOYas ynyLLeHHYHo Bbirogy), NOHeceHHble Monb3oBartenem B
pesynbTate HeHaanexallero kKa4ecTBa KaHanoB CBs3n obLLero Nons30BaHns, NONMTUKY OOMeHa TpadhnkoM Mexay
npoBanaepamu, HopmanbHoe PYHKUMOHUpOoBaHWe ceTn MIHTepHET, ee YacTen Unm 3a Ka4ecTBO NMHUIA CBA3M, He
NMEILLNX OTHOLLEHUSI K cCOBCTBEHHBIM pecypcam ObLecTsa, U 3a UX AOCTYNHOCTb Ans [Nonb3oBaTensi, a Takke He
HeceT OTBETCTBEHHOCTU 3a U3MEHEHWE CBOMCTB, (PYHKUMI 1 kavecTBa NporpaMmHOro obecneyeHuns, eCnm TakoBble
N3MeHeHus cBs3aHbl C PYHKUMOHUpOBaHem cetn MiHTepHeT nnbo ¢ gpyrumm obcTosaTensCTBamMm, Haxo4ALMMMUCS
BHE 30Hbl KOMMETEHLMM, BNUAHNUS U KoHTpona ObLiecTBa.

4.4. CTopoHbl 0cBO60OXOAKTCA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE UK NOJSTHOE HEUCMONHEHNe 065a3aTenbCTB Mo
HacTosLemy [loroBopy, €Cnm 3T0 HEUCMOSTHEHUE SIBUNOCH CneacTBueM ob6CTOATENbCTB HEMPEO4ONMMOW CUrbl,
BO3HMKLLMX NOCIe 3aknoyeHns [loroBopa B pe3dyrnbTaTe coObITUI Ype3BbIYaNHOIo XxapakTrepa, KOTopble CTOPOHbI HE
MOrnv NpeaBUAETb Y NPeAOTBPaTUTL padyMHbIMK Mepamun. K o6cTosiTenscTBam HENPeooIMMON CUITbl OTHOCSITCA
COGbITI/IFl, Ha KOTOpPbl€ CTOPOHbI HE MOr'yT OKa3blBaTb BIIMAHME U 3a BOSHMKHOBEHME KOTOPbIX HE HECYT
OTBETCTBEHHOCTU: 3EMIETPSCEHNE, HABOOHEHWE, NOXap, 3a0acTOBKU, HACULCTBEHHbIE UMM BOEHHbIE AENCTBUS
noboro xapaktepa, peLleHnss OpraHoB rocy4apCTBEHHONM BrAcTu, MPensiTCTBYOLLNE BbINOTHEHUIO HACTOSALLENO
[orosopa.

4.5. Mo BceM Bonpocam, HeyperynmpoBaHHbIMU HacTosWmM [JoroBopoM, a Takke Npu paspeLleHnn cnopos,
BO3HWKLLMX B NpoLiecce ero ucnosnHeHusi, CTOpoHbl pyKOBOACTBYHOTCS AENCTBYIOLMM 3aKoHO4ATeNbCTBOM PO,
[ocynebHbin NOpsiAoK yperynmpoBaHus cnopoB ABnsieTcst obasarensHbiM ans CtopoH. CTopoHa, nony4ymBLlas
npeTeH3unto, obsi3aHa HanpaBMTb MOTUBUPOBAHHbLIN OTBET Ha Hee apyron CTopoHe B cpok He no3gHee 10 (JecaTn)
[OHE ¢ MOMEHTa MOoSy4YeHus NpeTeH3nn. B criyyae HeQOCTMKEHNUSI cornacusi crnop nepegaeTcsl Ha pacCMOTPEHUE B
Cyd B COOTBETCTBMM C YCTAHOBIIEHHOWN 3aKOHOM MOABEAOMCTBEHHOCTU MO MeCTy HaxoxaeHus ObuiecTsa.

4.6. [Nonb3oBaTenb rapaHTUpyeT, YTO A0 aKuenTa HacTosILWeN odepTbl OH O3HAKOMUIICS C ONMCAaHMEM NPOrpaMmbl,
TpeboBaHMAM K CMCTEMHO-annapaTHol nnatdopme, yCroBUsAMU AOCTaBKM U MHOM MHAOPMAaLIMEN, OTHOCSLLIENCS K
MporpaMMHOMy 06ecnedeHmnIo U NPefoCTaBEHNIO NPaB Ha Hero. B cooTBETCTBMM C HOpMaMK 3aKoHOAATENLCTBA
Poccuiickon ®epepaumm MNMonb3oBaTtens BrpaBe notpeboBaThk pacTop)KeHUs HAacTosILen opepThl B CyAeOHOM
nopsigke nNpu Hanuumm obCToATENBCTB, YCTAHOBMNEHHbIX CT. 438, 450 MpaxaaHckoro kogekca Poccuiickon
depepauymn.

5. MOPAOOK PACYETOB

5.1. MNonb3oBaTenb 06s13aH BbINNaTUTL Bo3HarpaxaeHne O6LecTBY B Cpok He no3aHee 10 (Jecstun) gHen ¢
MOMeHTa BbicTaBneHus O6LecTBoM cyeTa Ha onnaty. Bce pacueTsl No HacToswen oepTe Npom3BoaaTcs B
pyonsix.

5.2. BosHarpaxgeHus BbinnavmeatoTcs MNonb3oBaTtenem Ha ycrnoBusx npegonnatbl cneayowmumm cnocobamu:



5.2.1. pns puanyvecknx nuu, - 6e3HanuyHbIM pacyeTom NyTeM NepevncneHns JeHEXHbIX CPEACTB Ha pacyeTHbIN
cyeT ObOLlecTBa,

5.2.2. ansa dum3anyeckmx nu, He ABNSAOLWMXCA MHOMBUAYANbHBIMW NpeanpuHuMaTenamu, — nodbiM n3 cnocobos,
nepeyuncneHHbix Ha Cante ObLiecTsa.

5.3. Bce 6aHkoBckue nnbo nHble KOMUCCUOHHBIE NiaTeXn, CBsI3aHHbIE C ONaToN BO3HArpaXxaeHusl, onnavymBarTcs
Nonb3oBatenem.

5.4. O6LLecTBO OCYLLECTBNAET Nepeaayvy akToB 1 CHETOB-haKTyp MO NOYTE TOMbKO ANS FPUANYECKMX UL, B CPOK
He No3aHee AecsATU kaneHaapHbIX AHeN ¢ MoMeHTa onnatbl [Monb3oBaTenem cyeTa, npu aTom Monb3oBaTenb
0bsasyeTca 3a cBon cyeT BepHyTb O6LecTBY 1 3k3emnnap nognucaHHoro MNone3oBaTtenem akra no noyre nnm
KypbepCKON JOCTaBKOM, T.€. CNOCOBOM, NO3BONSAIOLLMM JOCTOBEPHO NOATBEPAMUTL NONyYEeHNE AOKYMEHTOB
O6LwecTBOM. [Ins donsmyecknx NuL ykazaHHble OKYMEHTbI NepeaatoTcs No UX NMCbMEHHOMY TpebGoBaHuIo,
ykasaHHOMY npu odopmIieHMmn 3akasa B rpadpe «KommeHTapuii K 3akasy».

6. JOMNOJNHUTENNBHLIE YCINOBUA
6.1. MucbmeHHble 3anpochl MNonb3oBaTens B agpec O6LLecTBa A0MKHLI cogepXaTb Bce AaHHble Monb3oBaTtens,
yKasaHHble UM Npu odopMIieHnn 3akasa, 1 nossonsolme Obuectsy naeHTUdULMposaTh MNonb3oBaTens.

6.2. CTOPOHbI NPU3HaIOT PUANYECKYIO CUITY YBEAOMIEHU U coobLeHni, HanpaBneHHbix ObLwecTBom B agpec
Monb3oBaTtens Ha yka3aHHble UM Npy 0POPMIIEHMM 3aKa3a NOYTOBbIE aapeca U agpeca 3NeKTPOHHOW NoyThl. B
Crnyyae BO3HUKHOBEHUS pa3HOrnacuii No yCTaHOBEHUIO BPEMEHUN OTMpaBIieHWs, NOMyYeHNS COOOLLEHUIA, N NX U
copgepxaHus, CTOPOHbI AOroOBOPUNNCE CYUTaTb AaHHbIE, NONYYEHHbIE C MOMOLLIbIO TEXHNYECKNX CPEACTB
ObwecTBa AOCTOBEPHBLIMU M OKOHYAaTENbHBIMUW AN paspeLlleHns pasHornacui mexagy CtopoHamum.

6.3. CTOpOoHbI NpM3HaloT, YTO YBEeAOMIEHUs N coobueHus MNonb3oBaTens B agpec ObwecTea, cHMTaloTCs
COBEPLLEHHbIMU Haanexatumm obpasoM TONbKO NpU COCTaBNEHMMN UX B MMCbMEHHOI hOpMe C yKazaHMeM BCeX
OaHHbIX, HeobxoaumbIx Ana naeHtTudukaumm Nonb3osaTens.

6.4. HacTtosawwun [JoroBop cocTtaBfeH B COOTBETCTBUM C ENCTBYIOLLNM 3aKOHO4AaTENbCTBOM Poccunckon
degepaumm.

7. PEKBU3WTbIl OBLLECTBA

O6LLEecTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «JITTTIKOM»
Kopuanyeckun agpec: 628400, r. CypryT, yn. 30 net Nobeapl, .19
OneKkTpoHHbIN agpec: 01@BawcodT.pd

MHH 8602010184 / KIMIN 860201001

TenedoH: +7 (499) 704-1-407



